WWETFRARN

Canadian LTL
Online Tracking for the Internet

User's Manual

Updated: April 7, 2011



WEITRARN

Contents

INTTOAUCTION ettt ettt e b e et e e ra e s ba e baesseesaesssessseseens 3

VIHTAC REGISITATION ..ttt eeae e e e e eeaee e 4

ONIINE TrACKING .ttt ettt eeee ettt e e et eeaeeeaeeeteeeeaeeeaseeetseeseeenseeesseeseens 6

WED REPOIMING ettt ettt ettt ere e eaaeeeaeeereeeaneenns 11
INFOMGIL 1ttt ettt e eae et esbe e beeseesaesaaennnas 12
Shipment ManNAgeEMENT REPOI .......iocvieeeeeeeeeeeeeeeee et 13
WED SCREAUIET ...ttt b e eere e 15



WEITRARN

Infroduction

Vitrac allows Vitran's customers to track their shipments anytime, anywhere. You

can either type in www.vitran.com/vitrac or click on the Vitrac button on the left
navigator bar and it will bring you to the following screen.

Currently, Vitrac consists of two components; online tracking and web reporting.

To protect our valued customers, only REGISTERED customers will be allowed to report, view and print images or
Proof of Delivery and Bill of Lading

Web Reporting
{For Reqistered Customer OMNLY)

! On-Line Tracking e Info Mail
& Shipment Management Report

® \Web Scheduler

Vitrac Registration Vitrac User's Manual

, Filing A Claim Claim Status Inquiry

To read Adobe Acrobat POF files you will need the free Adobe Acrobat Reader from Adobe Systems Incorporated.
Click here to download Adobe Acrobat

AR

Online Tracking
e Live shipment status and delivery verification with images of Proof of
Delivery
Web Reporting
e Web reporting allows you to create a customized management report to
meet your specific needs
Vitrac Registration
e As aregistered user, On-Line Tracking and Shipment Management
Reporting are readily available at your fingertips


http://www.vitran.com/vitrac
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Vitrac Registration

In order to login to Vitrac, you will need to contact your local representative to
set up account for you. Once account has been set up, you will receive a Web
Account and Password from lfl.cda.webmaster@vitran.com.

1. You can click on Vitrac under Online Tools left navigator to go to Vitrac
Registration page.

IITRRNS

I Service Centres
} Cross Barder Services
} Documents

b Carser

¥ Contact Us

¥ Weather

¥ Download

} Newsroom

TRACK SHIPMENT r

Enter Fro#

= VITRAC REGISTRATION

New User

Te help you join our growing number of satisfied customers, please contact your account manager te
registrater your company. As a registered customer, you will be able to track a shipment by Pro
Number, Fickup Date, Bill of Lading Number or Purchase Order Number.

To protect our valued customers, only registered customers will be allowed to view and print images of

ONLINE TOOL S Proof of Delivery or Bill of Lading.

b Rate Calculator

¥ Density Calculation
pviac |

} Filing a Claim hel'e to continue with registration.

F Transit Time

[ iraconE

Ontano
o 1 LTI
Asiiriation

If you have received a web account and password from our sales representative, please CIle

Web Reporting
Bl (For Registered Custormer ONLY)

® Info Mail
® Shipment Management Report
® Web Scheduler

| On-Line Tracking



mailto:ltl.cda.webmaster@vitran.com
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2. Click on “click here: i 45 confinue with registration

Friday, November 5, 2010

-

= VITRAN CORPORATION | INVESTOR RELATIONS | CAMADIAN LTL 5 LTL | LOGISTICS | TRUCKLOAD

b Service Centres
b Cross Border Services Vitrac REngtl’ﬂt'on
» Documents

b Career

» Contact Us Web Account ALD12868668

b Weather

» Download Password i

P Newsroom

eMail Address \margareth.lley@ALD.com
TRACK SHIPMENT
Enter Pro# @ Register
S Trerell Tims Note: Various Vitrac functions reqqi:re that you specify your e-mail
» On-Line Tracking address. For example, when requesting a shipment management
:m“g:mm report, the report will be e-mailed to that address. If you choose to
» Filing a Claim leave the e-mail address blank, you can still use the tracking system,

¥ Claim Inquiry however, features that require an e-mail address will not function

correctly.

In order to provide moderate security that is not
cumbersome or difficult to use, Vitran has implemented a

= simple system employing 'cookies'. A cookie is simply a
token (or customer ID) which is sent to your computer when you
successfully log in to the form above using the account and password
assigned to you in advance by our MIS department. On subsequent
visits to our web site, your browser will send the cookie back in
order to identify you so that you do not need to log in each and
every fime you visit our site.




WEITRARN

Online Tracking

Registered users are able to track shipment by Pro Number, Pickup Date, Bill of
Lading Number or Customer PO.

= VITRAN CORPORATION | INVESTOR RELATIONS | CANADIAN LTL | Us LTL | LOGISTICS | TRUCKLOAD

b Service Centres

¥ Covak Borcat Setvias Vitrac Online Tracking
» Documents
b Career

¥ Weather

» Download Pro Number —

» Newsroom

Ficnp Dite —
TRACK SHIPMENT YYYYMMDD
Enter Pro#
C D Bill of LadingNo. [ |
Customer PO ]
b Transit Time
» On-Line Tracking
et ?
» Web Reporting HELP

» Filing a Claim
» Claim Inquiry

Selection Criteria (Enter Only One)

Vitran employees can go here to choose an alternate web account to trace.

This page has been visited 14287 times since 02Dec1999.
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If system has more than one record from your search, it will display the following
screen below. Click on any of the Pickup Date, BOL Numbers or Customer PO to
specify an ascending sort.

e
(AT SCNTTTT= VITRAN CORPORATION | INVESTOR RELATIONS | CANADIAN LTL | usi \ LOGISTICS | TRUCKLOAD

» Service Centres
:gr;isr::;:urSemms Vitrac Online Tracking
» Career Account : A L D Draft Tech Ordered by : Bill of Lading
ok ProNo. [Pickup Date Bill of Lading Customer PO Pcs|lbs
b Dowsond 74577014/20100420 00307 064 10 n/a 2 151
74766212120100817 00307 099 10 n/a 30 586
— 7444482920100318 00307 110 10 NA 48 1062
— 74687584 20100914 00307 110 10/n/a 47 [961
— 74574155 20100304 00307154 10wa 46 982
» On-Line Tracking 7460523120100617 00307 229 100600307 25 560
s 7456805120100831 00307230 10n/a 52 983
) lona 74562824/20100223 00307 263 10 NA 48 807 |
Click on Pro Number to see shipment details.
Click on Pickup Date, BOL Number or PO Number to change browse order.
—;Eg [ BrowseBackwards | [ BrowseForwards | @
NEW SEARCH HELP
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When click on the Pro #, system will display shipment’s details with images of Bill
of Lading and Proof of Delivery.

Friday, November 5, 2010

» Service Centres

¥ Cross Border Services Vitrac Online Tracking
¥ Documents

¥ Career Pro Number 75227129  Weight /Pcs 858 Ibs 1 Pcs

} Contact Us

AL DRAFT TECH
» Weather . |
b Dowrioad S 7470 BULLER STREET
a— BURNABY . BC
LTI P CENTRAL DOOR & WINDOW #5757-8
' G aig 250-338-1909
542 ANDERTON AVE
} Transit Time 'COU-RTENAY ,BC
e Pickup Date Wed 270¢£2010
P Web Repering ‘Shipment Status  Delivered on Thu 280¢t2010

} Filing a Claim
}» Claim Inquiry

IDocument Images POD (1 Pages /27.1 Kb) BOL (1 Pages /46.3 Kb)
iPO Number(s) 6019250 ‘

D 2 gy
NEW SEARCH HELP
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For the user who do not have web account. They can still able to track shipment
by pro number.

b Service Centres
b Cross Border Services Vitrac Online Tracking
b Documents

b Career

I Contact Us
b Weather

b Download
b Newsroom

Pro Number :?5]504301 |
Enter Pro#
7m0 | (O
To view shipment status enter Vitran's &-digit pro number.
b Transit Time Vitran emplovees can go here to choose an alternate web account to trace.
¢ On-Line Tracking

P Registration This page has been visited 3691 times since 02Decl1999
b Web Reporiing

b Filing a Claim

b Claim Inquiry

Ontario
Tiuckiig
Assfiriatinn
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Information will still display to customer, however, they will not be able to view
the images.

=1 [
@ WETERIAN T RN

-

AEEIES{OAWEOEI= VITRAN CORPORATION | INVESTOR RELATIONS | CANADIANLIL | usil | LogisTics |

| wr TR
¥ Service Centres o o =
¥ Cross Border Services Vitrac Online Tracking
e Pro Number 75150480 Weight / Pcs 650 1bs 2 Pes
¥ Contact Us i WEXXAR PACKAGING INC
b Weather "Pper BELCOR
» Dovnload 10101 NORDEL COURT
¥ Newsroom DELTA .BC
. APOTEX RICHMOND HILL
: Consignee i
ERfECEE— 380 ELGIN MILLS ROAD EAST
EBEE ) RICHMOND HILL , ON
|Pickup Date Tue 29Mar2011
b Transit Time 7 7
COwEe T . Dels.vered on Fri 01Apr2011
» Registration Shipment Status Arrived 09:03AM Departed 09:10AM
¥ Web Reparling Signed By D_SELTZER
} Filing a Claim ‘}
¥ Claim Inquiry o e @ "Get Acrobat|
— — PR
NEW SEARCH HELP

Ontaio
Tiu kg
Assiiriation

10
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Web Reporting

There are 3 options under Web Reporting, which are Info Mail, Shipment
Management Report and Web Scheduler.

b Service Centres
¥ Cross Border Services
» Documents

p Career

k Contact Us

» Weather

b Download

¥ Newsroom

TRACK SHIPMENT

_Ente r Prog
75150480 |

b Transit Time
b On-Line Tracking

o,
:\\- A

a Ontario
Trucking —_  —
Assrwriatinn
Use Vitran's Web Scheduler to manage your scheduled reports. You can FEFrFEE T
cancel reports, modify report parameters, run reports using saved parameters LI T DED
and view report history. R FFFF
[ r——

WEB REPORTING

Info Mail is used to automatically email notifications of deliveries
as they occur. Customers can optionally have proof of delivery
document images emailed to them as well

¥ Registration

¥ Web Reporting

k Filing a Claim The Shipment Management Report lists the status of all or

B Claim Inguiry selected shipments that you have with Vitran. This report is highly

customizable and can be tailored to suit a variety of customer
reguirements.

STIPURRE
E/TRIN

S Y

11



WEITRARN

InfoMail

e Email noftification for pickup and delivery

¢ DocumentIimages checkbox allows you to choose which image you
want along with the delivery nofification

e The Reference number you enter can be a Bill of Lading Number, a
Purchase Order Number, or a Vitran Pro Number.

BUSTETOE BILATIONT CAMATRAM LTL WEATL | LECETRCS TRUCELCAD

¥ Cops Barder Servcen Vitran Info Mail

B o Account A L Draft Tech
I Donbeas Mail To margarath. ley@ALD com

Fill out this section if vou would like to be notified awtomatically when the stams of your
I b @ shipments change. Check each item that you wish to receive. If you are currently receiving
an item, and no longer wish to receive it, uncheck the item and click the submit button.
e 1 o Pickup notifications for all shipments
O Delivery potifications for all shipments
::-:;13:' 3 o Proof of delivery document images for all shipments
4 1 Bill of lading document images for all shipments
> n Exception reports for
. o all late shipments, or
a- P o g © only late shipments that have a requested delivery date
axin 2 Send pickup, delivery and exception report in XLS format
0 (Defanlt is PDF format)
Fill out this section if vou only wish to receive notifications for specific shipments. You
will be notified by email when the shipment is delivered, and vou will recerve the Proof of
Deeliver document image as soon as it 1s available. Jf amything appears in this section,
the previous sectlon will be ignored.

Reference Type Reference Number

Witian Pro Mumibed ol

Bl of Lstng Mumbser
Puichase Order Mumbsar
Witran Feo Musmibed

WVittas Pra Momibed LS

Thativec

s HELP

12
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Shipment Management Report

Shipment Management Report - list the status of All or selected shipments that
you have with Vitran. The report is highly customizable and can be tailored to suit
a variety of customer requirements.

AR =

¥ Senvice Centres

e Vitran Shipment Management Report
uments

} Career

} Contact Us Vitrac Account AL Draft Tech

b Weath

l Starting Pk v Date  [20101 | YYYYMMDD

¥ Newssoom Ending Date foor | YYYYMMDD

[MEEETM  Origin Province or State Al Paints v
Enter Prog A . | T |
/@ Destination Province or State |Aioiis b

Include | All Shipments |
) Transi Time Filter None v| Contains the Phrase |
} On-Line Tracking
} Registration SOI’t B‘ | Ongm C\ty v‘
} Wb Reporting File Format [printed Repart POF) v @
} Filing a Claim 1
DCIa\r?aaInq:ry Email Report To [margereth leyALDLcom \ HELP
When requesting spreadsheet data (XLS or CSV) use the options below to specify
? - which items to include in the table. These options are ignored for PDF reports.
’ ’ [ Vitran Pro# Shipper Information Name O City O Street O State/Prov 0
OBill of Lading # Consignee Information Name C City O Street O State/Prov O
0 Customer PO# Transit Information ~ P/U & Del Dates 0 Appt Dates 0 WeightPes 00 As Weight O

Select Submit to run the report immediatley.
Select Schedule to schedule automated reports for daily, weekly or monthly delivery
Please click Help icon for help with selecting parameters.

o Starting and Ending Dates is the range of dates to be included in the
report. You can select a range of Pickup, Delivery or Appointment dates
by changing the Data Type.

e By Default, all Shipments are selected under Origin and Destination State
or Province.

¢ The Include parameter is used to further restrict the report to only include
shipments of interest.

e Use the ‘Sort By’ option to select the order in which the shipments will
appear on the report.

13
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¢ The Shipment Management Report can be generated in (1) PDF, (2) XLS/
Microsoft Excel, or (3) CSV/Comma separated Variable format

e Once you click on the Submit button, the report will be created
immediately. The ‘Schedule’ button gives you the option to schedule the
report to run automatically daily, weekly or monthly intervals.

You can choose to have the report run automatically at predetermined intervals,
or you can simply save your parameters in order to save time when manually
running the report in the future.

@ VITRAN

(ARSI VITRAN CORPORATION | INVESTOR RELATIONS | CANADIANITL | UsITL. | Loaistcs | TRucKiond
VFAQ bShiptoUSA  )Shipto Canada ) Forms-USCBP ) Forms-CBSA ) News-USCBP ) News-CBSA

b S Cenes Vitran Shipment Management Report
¥ Cross Border Services i
N Docunents Vitrac Account AL Draft Tech
:E“‘f’l ! Origin/ Destination From All Points To All Points
b Weatrer Include All Shipments
» Download AE
) Ne\-rs:;m Sort BY OIlglIl Cl[y
File Format Printed Report (PDF)

TRACK SHIPHENT :

Enter Pro email Report To  margareth.lley@ALD.com
|

) Transit Time You have elected to schedule a report for automated delivery. It is nessessary to refine the range of Pickup dates to be included in the report so that the report
»OnlineTracking  will generate the correct information at the time it is run. You can select from one of several predefined Pickup date ranges, or if you select a specific mumber
: mi:m:i of days, the report will include the mumber of days specified ending at the date the report is generated.

Web Reporiing
) Filing a Clair
) m.filﬁ»? Please note that any Pickup dates refered to below are relative to the date on which the report is created.

Also, please be sure to assign an appropriate description to all reports. The deseription will appear at the top of each page when the report is printed and will
be the subject line for email messages.

Description [ Today's Appointments \

Report Duration | The CursrtDats + ORNo.ofDays| |
Scheduled Date Eeyeypionnry ]
s | ——— |
Scheduled Time |swan  v| HELP
l Schedule Report l [ Cancel- Do Not Schedule Report ]

Please click Help icon for help with selecting parameters.

e The Description will appear as the subject line of the email message, and
is used to identify the report in Vitrac’s Web Scheduler

e You must specify arange of dates which is relative to the date on which
the report is run. You can choose from one of the predefined date range
or you can specify a specific number of days.

¢ The Scheduled Date parameter specifies on which days the report will be
running. The choices are mostly self explanatory. One of the choices
(Don’t Schedule — Save only) does not schedule the job to run repeatedly.

14
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But instead simply stores your selections in the Web Scheduler’s database.
This allows you to use the Web Scheduler to trigger the report manually at
an arbitrary time without having to re-enter all the report parameter.

e ‘Scheduled Time’ allow you to choose one of the specified times for the
report to run

e Once you click on the Schedule button, your scheduled job should
appear in the Web Scheduler.

Web Scheduler

Use Vitran’s Web Scheduler to manage your scheduled reports. You can cancel
reports, modify report parameters, and run reports using saved parameters and
view report history

R S(OFTIA= VITRAN CORPORATION | INVESTOR RELATIONS | CANADIANLTL | USLTL | LOGISTICS | TRUCKLOAD

» Service Centres

P Vitrac -- Manage Scheduled Reports
b Career

» Contact Us Account A L Draft Tech

» Weather

» Dowond email Address Margareth.lley@ALD.com

¥ Newsroom

| Shipment Management Report - Today's Schedule v|
Enter Pro#

[ RunNow | [ Edit.ob |

¥ Transit Time ’ Show History ] ’ Delete Job I
» On-Line Tracking

» Registration Vitrac Home Vitran Home Page
» Web Reporting

» Filing a Claim

b Claim Inguiry

e All the reports you have scheduled will appear on the drop down menu

e You can cancel reports, modify report parameters, and run reports using
saved parameters and view report history.

e We keep the history of your scheduled reports for 14 days and you can
click on the link to retrieves your reports in real time.

15



